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Residential Traffic Safety Unit

Over the last three years the Calgary Police Service has developed a new unit to specifically address
Residential Traffic Safety. This unit has been presenting to each Ward in the City to both provide
and to solicit information on “problem areas” throughout the City to allow more specific and
targeted visibility and enforcement. This unit is specifically interested in Residential TRAFFIC issues.
The strategy has been:

e Utilize citizen feedback to inform operational response

¢ Focus on playground zones, pedestrian rich locations and other high risk locations identified
through collision data analysis

e Emphasize public awareness and education, and facilitate citizen engagement through Ward
Traffic Safety Meetings and to work with City partners to further support traffic calming measures
outside enforcement

One of the key tools to help Calgary Police Service monitor and track these issues is the Traffic Service
Request (TSR).

IF YOU HAVE A TRAFFIC SAFETY CONCERN:

Goto www.calgarypolice.ca
scroll D d Click T—— A TSR form deals with persistent traffic
croll Down and Clic
violation(s) that are noted by the public
Pl h the Traffi
Then choose (click) Click here to submit a traffic service request case e.nsure you choose ? raftic
Service Request (Green Light)
Confirm that this isnt parking Complete the entire report

related then choose Start Report P P

Please complete as detailed and accurately as possible to assist officers in enforcement.
Please Include directions, times, and any additional information you feel may assist in resolving the issue.




